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Campus Landscaping
This past Summer, an Elm tree next to MacQuarrie Hall lost a large limb which damaged a
portion of the building. Fortunately nobody was walking past that entrance when it fell, so
there were no injuries.
Visual inspection of the tree showed signs of decay and disease. Safety concerns prompted
the hiring of a professional arborist to evaluate the health of all 31 Elms on campus. The
evaluation showed that many of the Elms were suffering from interior decay and pose a
potential safety hazard to the campus due to a lack of structural integrity. The arborist
recommended that, due to the health and age of the trees, they should be removed.
The map above indicates the location of the trees in question. The Campus Planning Board,
in addition to doing a campus walk and review of the trees, reviewed the map, and the
arborist's recommendation in early November. The Board subsequently recommended that
the campus remove the trees noted on the map with some exceptions.
The arborist's report indicates that all the Elms will eventually need to be removed, but
there is no immediate safety concern with the ones chosen to remain in the interim.
For several months, FD&O has been working with a landscape architecture firm to update
the Campus Landscape Master Plan. This Master Plan is intended to provide guidelines for
overall campus landscaping, including the replacement of the trees that will be removed in
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this process. A draft of the Landscape Master Plan will be presented to the Campus Planning
Board for review this coming Spring. Once the plan is finalized, then the specific species of
replacement will be determined.
In addition to replacing the trees, we are contacting lumber mills so that the removed trees
will be milled into useable lumber, an effort that ties in well with our campus sustainability
efforts.
The expansion of the SPX building will also require the removal of two redwood trees. We
are hopeful that contracts can be secured in time to complete the tree removal projects
over the holiday break.
While we do not like to remove trees, it is a necessity of managing a healthy urban forest
and something that cannot be avoided at times. The trees that are removed will be put to
good use, and will be replaced with new and healthy ones that will serve our campus for
decades to come.
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Well U - Thrive Across America
1st Place Team: The Big Bang Molecules
2nd Place Team: 4 Fitness Maniacs
Well U's first program in partnership with Kaiser Permanente's Health Works, 'Thrive Across
America,' wrapped up on November 29 with its closing celebration. The program had 275
participants and 34 teams logged in their daily activity. Exercise was converted into miles
as participants made their way across the country. Together, participants logged a total of
700,732 minutes of exercise. Congratulations to all of our teams, including the 1st Place
team, 'Big Bang Molecules', and the 2nd Place team, 'Fitness Maniacs.' Best team name
went to 'The Miss Fits.'  
Our next event with Kaiser will be the 'Know Your Numbers' Health Screening on January
16 and 17. Free screenings will be offered to test blood pressure, cholesterol, blood glucose
and body composition. More information will follow in the January newsletter and at Well U.
Fee Waiver and Reduction Program
Effective December 1, the CSU Fee Waiver and Reduction Program is extended to qualified
dependent children of Executive (M98), Management Personnel Plan (MPP) (M80) and
Confidential (C99) employees up to age 25.
For complete information, please refer to technical letter HR 2012-13 (PDF).
If you have questions regarding the staff and MPP fee waiver, please contact Amy Ruiz at 4-
2141, or Julie Wong at 4-2256.
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CONCERN: EAP Newsletter
CONCERN: EAP newsletters are provided to SJSU employees as part of the Employee
Assistance Program. Topics for this month's newsletters include:
12 Ways to Keep the Holidays Stress-Free
How to Survive the Sniffles
How to Enjoy your Plane Flight
Visit CONCERN: EAP for more information on the other resources provided.
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Art and Dine Festival
This semester kicked off our Art & Dine Festival where we had the chance to showcase our
talented student artists, SJSU musicians and more! The Art & Dine Festival will begin again
in February 2013 and will continue on the first Wednesday of every month during Spring
semester.
Spartan Pride Cups
In an effort to show our Spartan pride at Spartan Shops, we now have Spartan cups at all
of our eateries. These new cups are compostable and are a great way to show off your
Spartan pride everywhere on campus!
Holiday Dining Hours
Please visit Dining Hours for information about dining options in December.
Holiday Presents at Spartan Bookstore
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It's time to shop for those holiday presents and we make it really easy and affordable for
you at Spartan Bookstore. Take advantage of our holiday sales in December!
Dorm Sale
Starting December 1, get 50% off all dorm supplies while supplies last!
Sweat Tops and Bottoms Sale
December 3-21, receive 25% off all sweatshirts, hoodies, zip-ups and sweatpants! (Fleece
sale excludes Under Armor and Hurley products).
Spartan Bookstore Holiday hours
December 1-10
M-Thu 7:30am-
6:00pm
Fri 7:30pm-4:00pm
December 11 (Dead Day) 8:00am-4:00pm
December 12-14 and 17-
18 7:00am-6:00pm
December 15 9:00am-3:00pm
December 19-21 7:30am-4:00pm
December 24-January 1 CLOSED
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New and Improved Finance Website
With the campus migration to OU Campus, the new web content management system, the
Finance Service Group took the opportunity to evaluate and redesign our web presence. We
are happy to announce the launch of a new and improved Finance website!
We discovered that having different websites for each department led, in some cases, to
duplicate information, and in other cases, information that was difficult to find. We now
have one, customer service oriented, website: Finance. Departments should find the
website easier to navigate with information, forms, guidelines and policies in one place.
FinanceConnect also has a presence on the website, providing news and announcements,
links to our blog, and documentation for staff and Approving Officials.
Sessions focused on the new navigation are being developed and will be offered beginning
in January. We hope you find our new website to be as improved as we do!
Compview Pricing Agreement
In support of the Vision 2017 Agility through Technology, SJSU has secured significantly
discounted pricing for a variety of routinely purchased IT products through Compview.
Advantages to this agreement include:
Secure discounted prices that avoid market price fluctuations
Clearly stated pricing and discounts
Items are readily available
Fewer requests for quotes from multiple vendors
A list of items available for discounted purchase is available at Compview Pricing. To order
from this list, please submit a requisition. At this time, Compview is not able to accept
credit card payments. 
This agreement is non-exclusive and Contracts and Purchasing Services may obtain
favorable pricing from other vendors.
Finance Personnel Changes
Contracts and Purchasing Services Manager Named
We are pleased to announce the appointment of our new Contracts and Purchasing Services
Manager, Valorie Gale.
Valorie comes to SJSU with more than 15 years of procurement management experience in
the State of California and extensive knowledge of business process analysis and
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improvement. Valorie has served in various procurement management roles for major
California Educational Institutions, most recently as the District Business Manager for
Mammoth Unified School District. Prior to that, Valorie was with the Contra Costa
Community College District as the Director of Purchasing. Valorie holds a B.S. in Business
Management from Cal Poly Pomona as well as an Original Lifetime Certification in
Purchasing Manangement.
Please join us in welcoming Valorie to SJSU.
Paul Siegel, Director of Accounting, to Retire
Paul Siegel, Director of Accounting Services, has announced his retirement at the end of
December.
Paul joined SJSU more than 23 years ago and has been a leader and a resource in helping
the campus manage and understand our finances. Over the past decade as Director, Paul
led us through improvements in accounting services while adapting to Chancellor's Office
and State Controller's Office requirements.
We wish Paul well in his retirement.
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Help Desk Support
Help Desk support is evolving to provide improved technology support with more online
resources and a one-stop, single point of contact for calls and information.
Information Technology Services (ITS) is consolidating its help desks, effective December
3rd. Information Support Services (ISS), the single help desk, can be reached by phone at
4-1530, or by email. Please visit ITS Technical Assistance for more information.  
Partnering with ISS is Academic Technology's Information Technology Support Services
(ITSS) and eCampus Helpdesk, supporting teaching and learning applications. ITSS can be
reached by phone at 4-2377, or by email. Visit ITSS Help Desk or in person on
the 1st Floor of Clark Hall.
Both the ITS and ITSS Help Desk teams support students, faculty and staff and are trained
to ensure proper support of all requests. This cross training helps us share the support role
during peak times.
Mailman Shutdown
November 30th marked the completion of the University's move towards consolidating list
services to SJSU Google Groups. ITS retired the lists.sjsu.edu Mailman service and all
current lists are now groups on Google Groups.
Google Groups is an easy to use service that allows you to create discussion groups and
distributions lists. Watch Google Groups in Google Apps to see Google Groups in action.
SJSU Google Groups eliminates the need for a separate password and adds powerful
collaboration features as demonstrated in the Google Groups Collaborative Inbox.
For more information, please visit SJSU Google Groups.
ITS Winter Break Activities
During December, ITS will be providing hands-on training, video instruction and
documentation for the new Cisco VoIP Phone System to the initial departments where
phones are being deployed. Details and links to training materials will be made available at
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As part of the Next Gen Technology Project, some changes will be made during the break
including upgrades to network switching in Housing and replacement of campus border
firewalls with next generation Cisco equipment.
During the campus shutdown, the week of December 24th, regular IT Help Desk support
will not be available. However, you can call 408 924-1111, option 7, to access support from
PC Helps during this time. PC Helps supports WebEx, SJSUOne password resets, and
desktop support.
The final transition of student email to Google Mail occurs on January 2. All Hotmail
accounts will be deleted and email sent to those addresses will no longer be delivered.
Next Generation Learning Spaces
As part of the Next Gen Technology Project, we are enhancing a number of classrooms with
advanced audio visual and video recording capabilities.
The first Next Generation Learning space installation is Clark Hall 118 and will be
administered by Academic Technology as a Lecture Capture training lab. Training and space
tours will be offered to faculty and staff by Academic Technology. You may also take a
virtual tour.
CL 118 will be used as a model for future lecture capture spaces on campus. The next
lecture capture space will be CL 238, a 40-seat classroom with a target completion prior to
Winter Break.
Additional learning spaces to be completed prior to Spring 2013, include: 
Morris Daily Auditorium
ENG 189
Washington Square 109
Sweeney Hall 435
Dwight Bentel Hall 235
MacQuarie Hall  526
Moss Landing Marine Lab 109
Please see the ITS Projects page for updates.
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21st Annual Holiday Toy Drive
UPD's 21st Annual Holiday Toy Drive is going on now! You can still donate or participate in
the following ways:   
Donate a Toy 
Drop off an unwrapped toy for a child 0-14 years in the UPD Lobby or donation boxes
around campus
Donate a Monetary Gift
Donate online through University Advancement
or
Mail a check to the Tower Foundation, indicating UPD Holiday Toy Drive:
Tower Foundation
c/o San Jose State University
One Washington Square
San Jose, CA 95192-0183
Join the Wrapping Party
December 12
12:00pm-3:30pm
Aerobics Studio at the Event Center
Volunteer to Deliver Gifts
December 15
8:00am-12:00pm
7th Street Garage
Contact Manuel Aguayo at 4-2168, Claire Kotowski at 4-2174, or Liza Rios at 4-2171 for
more information or any questions.
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